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PDFlyer is protected by copyright laws and international copyright treaties, as well as other international 
property laws and treaties. PDFlyer is licensed, not sold. 
 
This legal document is an agreement between you, the end user, and WOLTERS KLUWER CANADA LIMITED 
("WOLTERS KLUWER"). BY INDICATING YOUR AGREEMENT TO THE LICENSE DURING SOFTWARE 
INSTALLATION, YOU ACKNOWLEDGE YOU HAVE READ, UNDERSTAND, AND ARE AGREEING TO BECOME 
BOUND BY THE TERMS OF THIS AGREEMENT, WHICH INCLUDES THE SOFTWARE LICENSE, LIMITED 
WARRANTY AND EXCLUSION OF LIABILITY. 
 
IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, CLICK "NO" TO THE LICENSE AGREEMENT 
PORTION OF THE INSTALLATION AND PROMPTLY RETURN ALL DISKS, DOCUMENTATION, AND PACKAGING 
MATERIALS TO WOLTERS KLUWER FOR A FULL REFUND. 
 
The Software licensed under this agreement consists of the computer program and accompanying 
documentation, which together are referred to as PDFlyer ("Software"). Wolters Kluwer grants you a 
nonexclusive license to use the Software provided you agree to the following: 
 
1. License Grant 

a. Software Product. Wolters Kluwer grants you as an individual, a personal, nonexclusive license to 
install the Software on a single computer. You may not grant others the right to use your license. If you are an 
entity, Wolters Kluwer grants you the right to designate one individual within the organization to have the 
right to use the Software in the manner described above. We recognize that there are certain circumstances 
in which it would make sense to install the Software on a computer and permit multiple individuals to use it 
(e.g., install the Software on a computer in a training facility and permit multiple individuals to use the 
Software over time). Using the Software in this manner is in violation of this license agreement. If you wish to 
use the software in this manner, please contact Wolters Kluwer at 1-800-268-4522 to discuss. Depending on 
the circumstances, we will provide you with a rider permitting this alternative use. 

b. Software Transfer. You may permanently transfer all of your rights under this End-User License 
Agreement ("EULA"), provided the following conditions: (i) you retain no copies or prior versions, (ii) you 
transfer all of the Software including the media and printed materials, and (iii) the recipient agrees to the 
terms of this EULA. 

c. Electronic Documents. Solely with respect to the electronic documents included with the Software 
(e.g., the electronic version of the user guide), you may make an unlimited number of copies (either in hard 
copy or electronic form), provided that such copies shall be used only for internal purposes and are not 
republished or distributed to any third party. 

d. Definition of User. A user is defined as a person who uses the PDFlyer software. 
e. Subscription and fees. Customer must pay to Wolters Kluwer the fees for the Software as set forth 

on Customer’s Order Form. ALL SALES ARE FINAL. Orders are non-refundable and cancellation is not 
permitted. 

f. Subscription period. PDFlyer is sold on a 12-month subscription basis. Customer’s Software 
subscription will renew automatically unless it is cancelled/terminated in accordance with this agreement, 
which requires that Customer provide Wolters Kluwer’s customer service department with notice of 
Customer’s intent to cancel/terminate 30 days prior to the end of the then-current subscription period. 
Customer must pay to Wolters Kluwer the fees set forth on a renewal invoice in advance of the renewal date. 
Wolters Kluwer, in its discretion, may deny access to the Software if there is an unpaid invoice that is 
outstanding. 

  



2. Copyright 
Wolters Kluwer Tax and Accounting holds exclusive ownership of the Software and all intellectual property 
rights embodied therein, including copyrights and valuable trade secrets incorporated in the Software's 
design and coding methodology. The Software is protected by United States copyright laws and international 
treaty provisions. This Agreement provides you with only a limited use license, and does not grant you any 
intellectual property rights in the Software. 
 
3. Reverse Engineering 
You agree that you will not attempt to: (i) modify or translate the Software; (ii) decompile, or disassemble the 
Software, (iii) create derivative works based on the Software; (iv) merge the Software with another product; 
(v) copy the Software; (vi) or remove or obscure any proprietary rights, notices, or labels on the Software. 
 
4. Limited Warranty; Limitation of Liability 
Wolters Kluwer warrants to you that the Software shall perform substantially in accordance with 
accompanying documentation under normal use for a period of ninety (90) days from the purchase date. The 
entire and exclusive liability and remedy for breach of this limited warranty shall be, at Wolters Kluwer’s 
option, either (i) return of the purchase price of the Software, if the product was purchased, or (ii) 
replacement of defective Software and/or documentation provided the Software and/or documentation is 
returned to Wolters Kluwer with proof of purchase. 
 
WOLTERS KLUWER AND ITS SUPPLIERS SPECIFICALLY DISCLAIM THE IMPLIED WARRANTIES OF TITLE, 
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE. THERE IS NO WARRANTY OR GUARANTEE 
THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED, ERROR-FREE, OR THAT THE SOFTWARE 
WILL MEET ANY PARTICULAR CRITERIA OF PERFORMANCE OR QUALITY EXCEPT AS EXPRESSLY PROVIDED IN 
THE LIMITED WARRANTY. YOU ARE SOLELY RESPONSIBLE FOR CONFIRMING THAT THE SOFTWARE IS VIRUS-
FREE. 
 
No action for the above limited warranty may be commenced after one (1) year following the expiration date 
of the warranty. If implied warranties may not be disclaimed under applicable law, then ANY IMPLIED 
WARRANTIES ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE PURCHASE DATE. INDEPENDENT 
OF THE FOREGOING PROVISIONS, IN NO EVENT AND UNDER NO LEGAL THEORY, INCLUDING WITHOUT 
LIMITATION, TORT, CONTRACT, OR STRICT PRODUCTS LIABILITY, SHALL WOLTERS KLUWER BE LIABLE TO YOU 
OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY 
KIND, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION, COMPUTER MALFUNCTION, OR ANY OTHER KIND OF 
COMMERCIAL DAMAGE, EVEN IF WOLTERS KLUWER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN NO EVENT SHALL WOLTERS KLUWER’S LIABILITY FOR ACTUAL DAMAGES FOR ANY CAUSE 
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, EXCEED THE AMOUNT OF THE PURCHASE PRICE 
PAID FOR THE SOFTWARE. 
 
At your request, you acknowledge that Wolters Kluwer and/or an independent authorized service provider, 
may remotely access those computers and/or systems on which you have installed the Software for the 
purpose of providing technical support and/or training to you. In connection with providing such support 
and/or services remotely, you acknowledge and agree that you may have to download and/or install software 
on your computer and/or systems to permit and facilitate the provision of such services remotely. 
Notwithstanding any other provision of this PDFlyer, you acknowledge and agree that in no event will Wolters 
Kluwer, its affiliates, independent authorized service providers, suppliers, or licensors have any liability with 
respect to any damages, whether direct, indirect, special, incidental, economic, cover or consequential, 
including, without limitation, damage to your computers and/or systems, arising out of any action or inaction 
taken by Wolters Kluwer or its affiliates in connection with Wolters Kluwer or its affiliates remotely accessing 
your computers and/or systems to provide technical support and/or training to you, or in connection with the 
download and/or installation of any software to facilitate the technical support and/or training services, even 
if advised of the possibility of such damages. 
 
 



5. Customer Indemnity to Wolters Kluwer 
Customer agrees to indemnify and hold harmless Wolters Kluwer, its employees, officers, directors and 
affiliates against any and all liability (including damages, recoveries, deficiencies, interest, penalties and 
reasonable legal fees) to third parties (including any clients of Customer, the Canada Revenue Agency and any 
taxing authorities) relating to: (a) Customer’s breach of any of its obligations, representations and/or 
warranties under this Agreement; or (b) Customer’s use of the Software, electronic filing and/or any third 
party software, application or service 
 
6. Miscellaneous 
This Agreement constitutes the entire understanding of the parties with respect to the subject matter of this 
Agreement and merges all prior communications, representations, and agreements. This Agreement may be 
modified only by a written agreement signed by the parties. If any provision of this Agreement is held to be 
unenforceable for any reason, such provision shall be reformed only to the extent necessary to make it 
enforceable. This Agreement shall be construed under the laws of the Province of Ontario and the federal 
laws of Canada applicable herein excluding rules regarding conflicts of law. 


